
 

Your right What it means 

The right of access You can ask us for a copy of the personal information we hold. You can 
ask us how we collect, share and use your personal information. 

The right to rectification You can request that we correct any inaccurate or incomplete personal 
data we hold about you. 

The right to erasure 
(the right to be 
forgotten) 

You can ask us to delete your personal data in certain circumstances, 
including where: 

 It is no longer necessary for us to process your personal data; 

 You consider the personal data is being unlawfully processed; 

 You withdraw your consent (where the processing is based on 
consent); 

 You object to the processing and there are no overriding 
legitimate grounds justifying the processing; or 

 The personal data have to be erased to comply with a legal 
obligation. 

We may refuse your request if the processing is necessary to comply with 
a legal obligation or for the establishment, exercise or defence of legal 
claims. 

The right to restrict 
processing 

You can ask us to halt the processing of your personal data in certain 
circumstances, including where: 

 You contest the accuracy of your personal data;  

 You consider the processing is unlawful, but you do not want your 
personal data erased; 

 We no longer need the personal data but you require it for the 
establishment, exercise or defence of legal claims; or 

 You have objected to the processing, and verification as to our 
overriding legitimate interests is pending.  

 
We may continue to process your personal data: 

 Where we have your consent to do so; 

 For the establishment, exercise or defence of legal claims;  

 The processing is necessary to protect the rights of other 
individuals or legal persons; or 

 For important public interest reasons. 

The right to object You can object to us processing your personal data on the basis of our 
legitimate interests (or those of a third party).  We will stop such 
processing unless we can demonstrate compelling legitimate grounds for 
the processing which override your interests or the processing is 
necessary for the establishment, exercise or defence of legal claims.  

The right to data 
portability (moving your 
information) 

You can request us to transmit personal data that you have provided to 
us, to a third party without hindrance, or to give you a copy of it so that 
you can transmit it to a third party, where technically feasible. The right 
only applies where: 

 The processing is carried out by automated means; and 

 The processing is based on your consent or for the performance 
of a contract with you. 

The right to complain You can lodge a complaint with IPRT and/or with the Data Protection 
Commissioner if you consider that the processing of your personal data 
infringes the GDPR or other data protection legislation. 

 


